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UNCLASSIFIED//

THIS MESSAGE HAS BEEN SENT BY THE PENTAGON TELECOMMUNICATIONS CENTER ON
BEHALF OF DA WASHINGTON DC//CFSC-ZA//

SUBJECT: LODGING SUCCESS PROGRAM (LSP)

REFERENCES :

A. MESSAGE, USACFSC//CFSC-AL//DTG232145ZFEB0O.

B. JOINT FEDERAL TRAVEL REGULATIONS (JFTR), VOL 1, PARAS U1045, U2015,
U4129, U4520 AND APPENDIX A, (GOVERNMENT QUARTERS, NO.2). C. JOINT
TRAVEL REGULATIONS (JTR), VOL II, PARAS C1055, C1058. D. DOD 4165.63M,
DOD HOUSING MANAGEMENT, SEPTEMBER 1993 E. AR 210-50, HOUSING
MANAGEMENT, FEBRUARY 1999. 1. THIS MSG ANNOUNCES THE LATEST UPDATE OF
THE LODGING SUCCESS PROGRAM (LSP). REQUEST WIDEST DISSEMINATION OF THIS
MSG TO ALL TRAVELERS, TRAVEL ORDER AUTHORIZING OFFICIALS, TRAVEL
OFFICES, AND PREPARERS OF TRAVEL ORDERS. THIS MESSAGE APPLIES ONLY TO
MISSION TDY REQUIREMENTS. INSTITUTIONAL TRAINING TRAVEL GUIDELINES ARE
ISSUED UNDER SEPARATE COVER BY THE ODCS, G-3. 2. IN ACCORDANCE WITH DOD
4165.63M, DOD HOUSING MANAGEMENT, PARA C5.1.3.11, FOR OFFICIAL ARMY
TRAVELERS, LSP GOVERNMENT CONTRACT HOTELS ARE CONSIDERED GOVERNMENT
QUARTERS FOR ASSIGNMENT PURPOSES. ARMY TRAVELERS WHO FAIL TO USE THE
LSP GOVERNMENT CONTRACT QUARTERS RISK REDUCED REIMBURSEMENT FOR
LODGING. 3. LSP PROVIDES HIGH QUALITY LODGING AT RATES TYPICALLY 20%
BELOW THE LODGING PORTION OF PER DIEM RESULTING IN A SUBSTANTIAL COST
AVOIDANCE TO ARMY TRAVEL ACCOUNTS. FY03 COST AVOIDANCE WAS
APPROXIMATELY $4.1M WHEN COMPARING THE LSP RATE TO THE OFFICIAL LODGING
PORTION OF PER DIEM. 4. TO ENSURE TRAVELERS ARE FULLY AWARE OF AND USE
LSP GOVERNMENT CONTRACT QUARTERS, TDY ORDERS (DD 1610 BLOCK 16 REMARKS)
SHOULD INCLUDE A STATEMENT THAT TRAVELERS MUST CHECK ON-POST AND
GOVERNMENT QUARTERS BY CALLING THE CENTRAL RESERVATION CENTER (CRC) AT
1-800-462-7691 (1-800-GO-ARMY-1) OR CENTRALRESERVATIONSQCFSC.ARMY.MIL.
CRC ALSO HANDLES GROUP AND MEETING SPACE ARRANGEMENTS. LSP CONTRACT
HOTELS ACCEPT THE GOVERNMENT-SPONSORED CHARGE CARD. 5. THE CRC WILL
ISSUE A NONAVAILABILITY (NA) CONTROL NUMBER (IAW AR 210-50, PARA 3.42.E
(3)) WHEN SPACE IS UNAVAILABLE. THE NONAVAILABILITY CONTROL NUMBER
SHOULD BE ANNOTATED ON TRAVEL ORDERS (DD FORM 1610), BLOCK 16
(REMARKS) . FINANCE AND ACCOUNTING MAY CONTACT CRC FOR VERIFICATION OF
NONAVAILABILITY. CRC ONLY ISSUES NA'S WHEN THE LSP HOTEL ROOM BLOCK IS
FULL. CRC CANNOT ISSUE BACKDATED NAS. 6. TRAVELERS ARE REMINDED
CANCELLATION OF LODGING RESERVATIONS IS THEIR PERSONAL RESPONSIBILITY.
IF CANCELLATION OCCURS PRIOR TO THE SCHEDULED ARRIVAL DATE, CONTACT CRC
(1-800-462-7691) . IF CANCELLATION OCCURS ON THE SCHEDULED ARRIVAL DATE,
CONTACT THE APPROPRIATE LSP HOTEL DIRECTLY. FAILURE TO CANCEL
RESERVATIONS THAT ARE NOT UTILIZED MAY RESULT IN AUTOMATIC CHARGES TO
THE CREDIT CARD FOR THE FIRST NIGHT'S STAY. THIS IS STANDARD PRACTICE
IN THE HOTEL INDUSTRY. TRAVELERS ARE ENCOURAGED TO RETAIN THEIR
CANCELLATION NUMBER AS A SOURCE OF REFERENCE. 7. TRAVEL WITHIN CONUS IS



SUBJECT TO APPLICABLE HOTEL TAXES. TAXES ARE A SEPARATE REIMBURSABLE
MISCELLANEOUS TRAVEL EXPENSE. REIMBURSEMENT IS LIMITED TO THE TAXES ON
LODGING COSTS IAW THE JTR AND JFTR. TRAVELERS SHOULD REQUEST TAX
EXEMPTION WHEN CHECKING INTO HOTELS. TRAVELERS CAN CHECK STATE TAX
EXEMPT INFORMATION AT THE OFFICE OF GOVERNMENT POLICY WEBSITE, SELECT
TRAVEL MANAGEMENT POLICY AND SELECT APPROPRIATE STATE TAX EXEMPTION
LISTING OR AT WWW.LODGINGSUCCESS.COM. 8. THE FOLLOWING ARE CURRENTLY
LSP AREAS: NATIONAL CAPITAL REGION (NCR)-NORTHERN VIRGINIA; SAN
ANTONIO, TX; ATLANTA, GA; NEWPORT NEWS/HAMPTON, VA; PETERSBURG, VA;
MIAMI, FL. IT IS IMPERATIVE THAT LODGING ARRANGEMENTS BE MADE WITH CRC
(1-800-462-7691) AS FAR IN ADVANCE AS POSSIBLE TO MAXIMIZE USE OF
CONTRACTED HOTEL ROOM RATES. THE LSP IS IN THE PROCESS OF EXPANDING. AS
NEW GEOGRAPHIC AREAS AND HOTELS ARE ADDED THEY WILL BE ANNOUNCED ON THE
LSP WEBSITE. A LISTING OF CURRENT LSP AREAS AND HOTELS IS AVAILABLE AT
WWW . LODGINGSUCCESS.COM. 9. THE CRC IS OPEN 24 HOURS/DAY, 7 DAYS/WEEK
EXCEPT FOR FEDERAL HOLIDAYS. FOR ALL LODGING ACCOMMODATIONS, CALL TOLL
FREE 1-800-462-7691 (1-800-GO-ARMY-1) OR DSN 897- 2790 OR
CENTRALRESERVATIONSQCFSC.ARMY.MIL.

10. POINTS OF CONTACT ARE: FOR CRC (RESERVATIONS OPERATION) ANGELA
MORROW, MGR, CRC, COM: (256) 313-2701, DSN: 897-2701, E-MAIL:
ANGELA.MORROW@RCFSC.ARMY.MIL. FOR PROGRAM INFORMATION: JAN MORGAN,
CHIEF, CENTRAL CONTRACTS, USACFSC-BPL, COM: (703) 681-5370, DSN: 761-
5370, E-MAIL: JAN.MORGAN@CFSC.ARMY.MIL. FOR DEFENSE FINANCE AND
ACCOUNTING SERVICE (DFAS-PCT/IN) FINANCE INQUIRIES CONTACT SHEILA
MELTON AT DSN 699-5372, COM 317-510-5372, E-MAIL:
SHEILA.MELTON@DFAS.MIL. 11. THIS MSG IS THE OFFICIAL MAY 2004
PUBLICATION AND SUPERSEDES PREVIOUS MSGS ON SUBJ INFO.
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ASAFMC@HQDA-DMS.ARMY.MIL (TO) ASAFMCCONGRESSIONALLIAISON@HQDA-
DMS.ARMY.MIL (TO) ASAFMCDEFENSETRAVELSYSTEM@HQDA-DMS.ARMY.MIL (TO)
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ASAFMCDEPDIRBUSINESSRESOURCES@HQDA-DMS.ARMY.MIL (TO) ASAFMCDIRABORHQDA-
DMS.ARMY.MIL (CC) ASAFMCEXECUTIONS@HQDA-DMS.ARMY.MIL (TO)
ASAFMCLANOPERATIONS@HQDA-DMS.ARMY.MIL (TO) ASAFMCSTAFFACTIONOFCRE@HQDA-
DMS.ARMY.MIL (TO) ASAIE@HQDA-DMS.ARMY.MIL (TO) ASAMRAQHQDA-DMS.ARMY.MIL
(TO) ASAMRADASACIVPERSPOLICYQ@HQDA-DMS.ARMY.MIL (TO)
ASAMRADASAFORCEMGTMANPOWERANDRESOURCES@HQDA-DMS .ARMY .MIL (TO)
ASAMRADASAMILPERSMGTANDEOPOLICYQ@HQDA.ARMY.MIL (TO)
ASAMRAMOBILEREADINESSANDTRNG@HQDA-DMS.ARMY.MIL (TO)
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DMS.ARMY.MIL (TO) DCSG3FORCEINTEGRATIONANDMGMTDIVISIONQ@HQDA-
DMS.ARMY.MIL (TO) DCSG3FORCESTRUCTURECOMMANDBRANCHE@HQDA-DMS.ARMY.MIL
(CC) DCSG3FOREIGNLIAISON@HQDA-DMS.ARMY.MIL (CC) DCSG3IMOW@HQDA-
DMS.ARMY.MIL (TO) DCSG3INSTITUTIONALTNGDIV@HQDA-DMS.ARMY.MIL (TO)
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